
01/23/08 NONE INTRODUCTION

CH 1, 2, 3 & 4

CH 5, 6, 7 & 8

02/20/08

TEST # 2  DUE AT THE BEGINNING OF CLASS

9 & CASE 9B Chapter 9
CASE 9B; "The Reluctant Information Sharers" 

Questions 1 - 3

03/12/08

2  & CASE 2B
CASE 2B; "What to do About Louie"                  

Questions  1 - 4

02/06/08

02/27/08

 6 &  CASE 6-B Chapter 5
CASE 6B; "The San Juan Snow House"           

Questions 1 - 3

01/30/08

Chapter 2

1 & 2
Case 2A: "Hold on to Bilingual Workers"          

Questions 1 - 3

7 & CASE 7-A

7  &  CASE 7-B Chapter 7
CASE 7B; "LIFO vs. FIFO at ElectroReplacement" 

Questions 1 - 2

Case Analysis Due

1  &  CASE 1B
CASE 1B; "J. C. PENNEY CHIEF BREATHES…"   

Questions 1 - 4
Chapter 1 

1  &  CASE 1A CASE 1A; "Jet Blue" Questions 1 - 4

Chapter 4
CASE 4A; "Napster Challenges the Music Business"  

Questions 1 - 3
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DUE DATE
CHAPTER & CASE 

READING DUE

HOMEWORK DUE

Chapter 

Outline due

02/13/08

TEST # 1 DUE AT THE BEGINNING OF CLASS

5  &  CASE 5-A NONE
CASE 5A; "Vulture Time for E-Tailers"              

Questions 1 - 4

TEST # 1 DISTRIBUTED

3  &  CASE 3A Chapter 3
CASE 3-A; "Can we Wire the Avon Ladies    " Questions 

1 - 3

4  &  CASE 4-A

Chapter 6
CASE 7A; "Imbalances at Family Services"    Questions 

1 - 3

03/05/08

TEST # 2   DISTRIBUTED

8  &  CASE 8-A Chapter 8
CASE 8A; "Our Best Cashiers Leave tooo Soon" 

Questions 1 - 3



Case Analysis Due
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DUE DATE
CHAPTER & CASE 

READING DUE

HOMEWORK DUE

Chapter 

Outline due

03/19/08

CH 9, 10, 11, 12 & 13

CH 14, 15, 16 & 17 TEST # 4  DISTRIBUTED

05/05/08 TEST # 4 DUE AT THE BEGINNING OF CLASS

17  &  CASE  17B Chapter 17
CASE 17B; "Nick, You have Let Us Down Again" 

Questions 1 - 4

16  &  CASE  16B Chapter 16
CASE 16B; "Caustic Charlie of the Claims 

Department" Questions 1 - 3

04/30/08

14  &  CASE 14B Chapter 14
CASE 14B; "Building Cooperation at Ambitech"   

Questions 1 - 3
04/23/08

15  &  CASE 15A Chapter 15
CASE 15A; "The Cash Squeeze at Modern-

Furniture"  Questions 1 – 3

04/16/08
14  &  CASE 14A Chapter 14 CASE 14A; "Showoff Mike"  Questions 1 - 3

CASE 12A; "Rewards & Recognition at Tel-Service" 

Questions 1 - 3

13  &  CASE 13A

10  &  CASE 10A
CASE 10A; "Labor Squeeze at Brittany Meadows"  

Questions 1 - 3

SPRING BREAK  -  NO CLASS

03/26/08

Chapter 10 10  &  CASE 10B
CASE 10B; "Should we Dump Brett?"                

Questions 1 – 3 

Chapter 13
CASE 13A; "The Scrutinized Team Member Candidate" 

Questions 1 - 3

04/02/08

12  &  CASE 12A

11  &  CASE 11B Chapter 11
CASE 11B; "Carly Overhauls Hewlett-Packard"  

Questions 1 - 3

Chapter 12

04/09/08

TEST # 3  DUE AT THE BEGINNING OF CLASS

TEST # 3  DISTRIBUTED

Chapter 9


