
Syllabus

The Hospitality Industry
HSP lOO
Three Rivers Community College

Instructor: Peter Edmondson
Office: Shop Wing - #16
Phone: 383-5259
Email: pedmondson@trcc.commnet.edu

Office Hours: Mon. and Thurs. 1:00 pm - 2:30 pm
Or by appoinhnent



Course Description:

This course provides an overview of the sructure and finctions of the hospiuliry indust4. including
hotelvmotels. laJge reslaurants or chains. resods and burism related conc€ms. Students $ill sun'ev career
opponurudes and lesm the general scope of marugerial operations. frofessional responsibilities. essential
abilities and Fnrsonnel requirements.

Objectives:

L To acquaint students with conceps regarding the hospiralirl- indusrry'.

2- To enable students to analyze the different relarionships befircen and among the indust-ies within the
hospitality system.

3. To expose stud€nts lo lhe structue and functional areas wiihin botels and resaurants and how these
areas interacl with one another,

4. To enable students to be conveEant in curent and futule trends in fhe hosDitalitv indrstrv,

Mahod of eraluatioq

3 Exams
Written Papers
Class krticiption and futendance
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hocedure:

This course will be scucnled in a *ay which will provide ample time for class discussiorl It is expect€d
studenb will actively particiFle in these discussions- S$dents will be askEd to incorporatc travel and
touriso industry cunEnt events into thes€ discussions. Other activities will include wrifen assignments aod
guest lectues. All reading assigumeds are expected to be completed according lo tbe Course Outline time
fram€.

Anendance tblicl' :

It is expected tlBl students attend class regu.larly. A FErc€ntage ofrhe final course grade involves class
panicipatioq lhus. if a stud€nt do€s not anend class. the couls€ gade will be nega{vely affecrcd

Requir€d Ten

Angelo. RM.. Madimir. AAN., Hospiulity Today. Edrcational Institure, American Hotel & Motel
Association-



Disability Statement:

If you are a student with a disability and believe you will need accommodations for this
class, it is your responsibility to contact the Disabilities Counseling Services at 383-5240.
To avoid any delay in the receipt of accommodations, you should contact the counselor
as soon as possible. Please note that I cannot provide accommodafions based upon
disability until I have received an accommodation letter from the Disabilities Counselor.
Your cooperation is appreciated.

College Withdrawal Policy:

A student who finds it necessary to discontinue a course must withdraw from the course
by notiffing the Registrar. Students who do not withdraw, but stop attending will be
assigned an "F ' grade.

Grades and Quality Points:

Grading and Quality Points will be consistent with the schools policy

Academic Dishonesty and Behavior:

Conduct, which has as its intent, to effect the false representation ofa student's academic
performance and/or knowingly and intentionally assisting another student to do so in a
way constitutes academic dishonesty(AD). In the event of AD, I reserve the right to
award an 'T.{C" for the course to. one or more individuals.
Disruptive behavior also will not be tolerated. Those students will be removed from the
class if the problem persists.



Course Outline
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Service Makes the Difference

The Travel and Tourism Industry
Exploring Hospitality Careers

Understanding the Restaurant Industry

Continued
Restaurant Organization and Management

Understanding the World of Hotels

Hotel Organization

An Introduction to the Meetings Mmket

Franchising is Big Business
How Management Companies Manage Hotels

Human Resources

Ethics

Marketing and Selling Hospitality

Floating Resorts: The Cruise Line hdustry
Gaming and Casino Hotels
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