Three Rivers Community College
Policies for Service to Students with Disabilities

Statement of Purpose

Three Rivers Community College (TRCC) is committexd the goal of achieving equal

educational opportunity and full participation fordividuals with disabilities. To this end,

TRCC seeks to ensure that no qualified person étuded from participation in, is denied the
benefit of, or otherwise is subjected to discriniimra in any of its programs, services, or
activities. Achieving full participation and intedion of persons with disabilities requires the
full cooperation and effort of all TRCC faculty asthff. The college will strive to maintain

excellence in its services and to deliver thoseises equitably and effectively.

Definitions

Disability. A student’s assurance of equal educational oppityt rests upon foundations of
federal law, specifically the Rehabilitation Act 8973 (Section 504) and the Americans with
Disabilities Act of 1990. By federal law, a persaith a disability is any person who: 1) has a
physical or mental impairment; 2) has a recordumhsimpairment; or 3) is regarded as having
such an impairment, which substantially limits amenore major life activity, such as walking,
seeing, hearing, speaking or learning.

Qualified. A qualified individual with a disability is a pemsowith a disability who meets
essential academic and technical standards foptaruee and participation in the college and its
programs with or without reasonable modificatioasxiliary aids and services, or removal of
barriers.

Accessing Services at TRCC

New Students. There are no questions regarding disabilitieshenapplication for admission to
TRCC. Self-disclosure of a disability is voluntaryThis process must be initiated by the
applicant (not by an advocate, parent, school,oconmunity organization). A form for self-
disclosure of a disability is sent with the appiica for admission. The self disclosure form
must be completed, signed and delivered or manetdfaxed or e-mailed) to the college Student
Development Office. When the form is received, tdodlege will send a letter inviting the
student to set up an appointment to meet with egeldisability service provider. The student
will be provided with a copy of these policies. iIHocument is available in various formats and
on the college’s web site (http://www.trcc.commeety/).

Continuing Students. If a student with a disability did not self-dissk upon application but
wishes to do so subsequently, the student (notdmocate, parent, school, or community
organization) must initiate the self-disclosureqass that leads to the college’s recognition of
the student’'s disability. It is the student’s resgbility to disclose his/her disability to the
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college. The student must obtain a form for satidsure of disability. The form is available
in the Student Development Office. The completed signed form must be delivered or mailed
(not faxed or e-mailed) to the Student Developm@ffice. When the form is received, the
college will send a letter inviting the studentrtmke an appointment to meet with a college
disability service provider. The student will beoyided with a copy of these policies. This
document is available in various formats and on tleollege’s web site
(http://www.trcc.commnet.edu/).

New and Continuing Students. If the student is seeking accommodations, ites student’s
responsibility to provide appropriate and adequideumentation of disability that includes a
current, comprehensive medical, psychological, psgducational, neuropsychological or other
diagnostic evaluation of the disability and an ea#ibn of the impact of the disability on the
individual in a college setting. Guidelines forcdmentation of a disability are provided in
detail below.

While no qualified student will be denied approp#iauxiliary aids or service, such support need
not be immediately available at all times. In artteensure sufficient time to make provision for

aids or service, it is the student’s responsibildyrequest accommodation in a timely manner,
following appropriate procedures. Generally, thneeks advance notice is the minimum, with

some types of accommodation requiring more advantee. If a request is submitted with less
than the minimum time needed to accommodate theestqcollege personnel will make a

reasonable attempt to provide accommodation, hutataguarantee that the request will be met
without delay or substitution.

Guidelines for Documentation of a Disability
Documentation of any disability should include:

A diagnostic statement identifying the disability,date of current diagnostic evaluation, and

the date of the original diagnosis. The diagnostic systems used by the Department of
Education, the State Department of RehabilitatigeviBes, and/or the current editions of either
the Diagnostic Statistical Manual of the Americasyéhiatric Association (DSM) or the
International Statistical Classification of Disemssnd Related Health Problems of the World
Health Organization (ICD) are the recommended diatio taxonomies.

A description of the diagnostic criteria and or diagnostic test(s) used. This description
should include the specific results of diagnostic rpcedures, diagnostic tests used , and
when administered. When available, both summary and specific testescshould be reported
as standard scores and the norming population iideht When standard scores are not
available, the mean, standard deviation, and tedsrd error of measurement are requested as
appropriate to the construction of the test. Damgic methods used should be congruent with
the disability and current professional practiceghw the field. Informal or non-standard
evaluations should be described in enough detad@ni@ble an understanding of their role and
significance in the diagnostic process.
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A current description of the functional impact of the disability. The current functional
impact on physical, cognitive, and behavioral #éikesi should be described either explicitly or
through the provision of specific results from thagnostic procedures. Currency is critical to
the applicability of disability information to thentext of the request for accommodations.

Medications, treatments, assistive devices/servicasurrently in use or prescribed A
description of all steps taken to ameliorate theaot of the disability and their estimated
effectiveness should be noted. Included also shbalsignificant side effects that may impact
physical, perceptual, behavioral, or cognitive perfance.

A description of the expected progression or stabily of the disability over time. This
description should provide an estimate of the ckangfunctional limitations of the disability
over time and/or recommendations concerning thdigiable need for re-evaluation.

The credentials of the diagnosing professional(sProvide the name, title, and credentials (e.g.
licensure or certification) of the individual(s)ratucting the evaluation.

Suggestions for accommodations from professionalsitiv a history of working with the
individual. It is valuable to have the suggestions of priactdrs regarding accommodations,
and such information will be given consideration.ecBmmendations for specific
accommodations, adaptive devices, and/or assisémaces that may ameliorate the functional
impact of the disability and provide fuller accessuld be helpful in the review process.
However, Learning Services professionals workinthwtudents with disabilities will determine
appropriate accommodations on a case-by-case Hams®d on the specific needs of the
individual student.

Whenever possible, documentation of disability $thdae received directly from the diagnosing
professional(s). Disability documentation will beld for seven years after the student’s last
date of enrollment.

Responsibilities of Students

Students must complete and submit the form for-distflosure of a disability to the college
Student Development Office. Students should atsttact and meet with a college disability
service provider and provide adequate documentaifodisability to their disability service
provider as soon as possible after admission.

Because course requirements and learning envirasmemy from one semester to the next,
students with disabilities are also responsiblenfaeting with their college disability service
provider to request reasonable and appropriate navcmations and to discuss any other
educational needs or concerns prior to, or, atkbginning of each semester. It is also
recommended that students meet with their instractarly in each semester to discuss any
special learning needs, as well.
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Students are to notify their college disability\see providers of any problems associated with
accommodations, or any other educational problersoas as possible. College staff persons
can be contacted with e-mail and voice-mail, ad ageby appointment or office visit.

In their classes, students with disabilities argpomsible for utilizing their accommodations,
aids, and services as effectively as possibledestiuabuse of these may result in loss of access
to the accommodation, aid, or service being abugemut. example, in-class support services are
not a substitute for class attendance. Therefpeagrally, students must attend classes on a
regular basis or risk having such services cudadlealtered.

All TRCC students are held to standards of behamidglined in the college Student Handbook
and in the handbooks for the specific curriculgpamgrams of study in which they are enrolled.
Failure to adhere to these standards will resuthen student being referred to the appropriate
college official for disciplinary action.

Confidentiality

Three Rivers Community College recognizes the Figlainfidential nature of disability-related
information and shares this information with colggersonnel only on a “need-to-know” basis,
except where disclosure is required by law or augbd by the student. Disability-related
information is kept in secure files that are sefgafeom academic files. Access to student
disability files is limited.

The College’s Providers of Disability Services

A college disability service provider shall makepegpriate determination of reasonable
accommodations for students based upon documamtptovided by the student. (Course
substitution accommodations are to be approvedhéypiean of Academics after the student and
the student’s disability service provider have siited a written request to the Dean of
Academics.) The authority to make such decisionbahalf of the institution has been assigned
by the college President. The college’s threelilisaservice providers are:

Kathleen Gray

Student Development Office
Three Rivers Community College
574 New London Tpke.

Norwich, CT 06360

E-mail address: kgray@trcc.commnet.edu

Telephone: (860) 892-5744
FAX: (860) 886-6670
Matt Liscum

Student Development Office

8/17/2009 Page 4 of 6



Three Rivers Community College

574 New London Tpke.

Norwich, CT 06360

E-mail address: mliscum@trcc.commnet.edu
Telephone: (860) 383-5240

FAX: (860) 886-6670

Chris Scarborough, Learning Disabilities Specialist
Student Development Office

Three Rivers Community College

574 New London Tpke.

Norwich, CT 06360

E-mail address: cscarborough@qvcc.commnet.edu
Telephone: (860) 892-5751
FAX: (860) 886-6670

Responsibilities of Three Rivers Community College

TRCC will provide accommodations, auxiliary aidedaservices that modify the processes by
which a student gains equal access to educatigo@brtunity and demonstrates ability and

knowledge. The college will not provide accommaalz that alter the essential elements of a
course or program or that compromise educatioaaldstrds.

As needed, the college disability service providelt interact with faculty to help ensure
reasonable and appropriate accommodations fordemstuwith a documented disability. The
college disability service provider will complete memo to faculty and a form detailing
appropriate accommodations for the student. Gépetlhe student will carry this information
to instructors and discuss it with them. Whengassible, the student and faculty member will
collaborate on the implementation of the studestommodations.

If a student has followed appropriate procedurdaddrls that agreed-upon accommodations are
not being provided appropriately, the student sth@ointact his/her disability service provider as
soon as possible. If he/she is not satisfied Withresults of this meeting, they should follow
grievance procedures outlined in the Policy on &idRights section of the Student Handbook.

Also, if a student feels that accommodations assigo them by the college disability service
providers are not adequate or are inappropriatexjoressed needs, he/she should follow
grievance procedures outlined in the Policy on &tidRights section of the Student Handbook.

Course Substitutions
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[For information regarding course substitutionstba basis of documented disability, see the
document “Course Substitutions for Students witlsabilities,” which was approved by the
Cabinet of TRCC on May 12, 1998.]

In addition to the policies referenced in the poegi paragraph, the following shall apply to
situations where a student with a documented disatriakes good faith effort to complete a
course: If the student’s good faith effort to ptsscourse is unsuccessful and the student
requests, and is granted a substitution, a grat&ldt (Audit) will be recorded in the place of
the initial failing grade.
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